What is claimed is: 



A method of plugging in a pluggable terminal comprising: 
wrapping a media processing pevice control method to create a pluggable 

terminal type; and / 
making the pluggable terminal type available to a TAP! application 
component. / 

2. The method of claim 1 rnicrem making the pluggable terminal type 
available to a TAPI applicatioiycomponent comprises: 

creating a terminal obibct from the pluggable terminal type upon 

initialization of a TAPI system; 
registering the plu^able terminal; 

discovering all available terminals, including the pluggable terminal; and 
sending a list of Available terminals, including the pluggable terminal, to 
the TAPI application component. 

3. The methodyof claim 1 wherein wrapping the media processing device 
control method comprises: 

deriving me pluggable terminal type from a terminal base class; 
providing a first interface for plugging into a TAPI system; and 
providing a second interface including at least one media processing 
method for the TAPI application component. 
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4. The method of claim 3 wherein prov/ding the second interface including 
at least one media processing method con^rises providing at least one media 
processing method for processing media/selected from the group consisting of 
audio, video, text, and graphics. 

5. The method of claim 3 wherein providing the second interface including 
at least one media processing memod comprises providing at least one media 
processing method for processing media selected from the group consisting of 
modem transmissions, facsiniile transmissions, and telephony transmissions. 



6. The method of clami 3 wherein providing the second interface including 
at least one media processing method comprises providing at least one media 
processing method for processing media selected from the group consisting of 
videoconferencing transmissions, co-browsing transmissions, application sharing 
transmissions, docupient sharing transmissions, and collaborative computing 
transmissions. 



7. The method of claim 3 wherein providing the second interface including 
at least one ij^^ia processing method comprises providing at least one media 
processing method for processing media selected from the group consisting of 
chat transiiiissions, visual chat transmissions, Internet Protocol (IP) Telephony 
transmissions, and instant messaging transmissions. 
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8. The method of claim 3 whereinforoviding the second interface including 
at least one media processing method comprises providing at least one media 
processing method for processing media selected from the group consisting of 
Public Switched Telephone Netwoflc (PSTN) calls, tone transmissions, speech 
transmissions, IP interactive voice response system transmissions, IP unified 
message system transmissions, and caller identification transmissions. 

9. The method of claim B wherein providing the second interface including 
at least one media processing method comprises providing at least one media 
processing method for processing media selected from the group consisting of 
music, movies, still pictures, and photographs. 



10. The method of Claim 3 wherein providing the second interface including 
/essii 



at least one media processing method comprises providing at least one media 
processing method for processing media selected from the group consisting of 
radio transmissions /television transmissions, and cable transmissions. 

1 1 . The methbd of claim 3 wherein providing the second interface including 
at least one media processing method comprises providing at least one media 
processing memod for processing media selected from the group consisting of 
portable device transmissions, wearable computer transmissions, tablet 
transmissions, handheld device transmissions, and pocket-sized personal 



computer transmissions. 
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1 12. The method of claim 3 wherein prdviding the second interface including 

2 at least one media processing method corpprises providing at least one media 

3 processing method for processing media/selected from the group consisting of 

4 digital phone calls and cellular phone calls. 
1 / 

1 13. The method of claim 1 further/comprising creating the media processing 

2 device control method. / 

1 14. A method of using a pluggable terminal comprising: 

2 plugging in the pluggable terminal; 

3 selecting a pluggable terminal from a list of available terminals for a 

4 communications session; and 

5 processing media duringlhe communications session by performing at 

6 least one meth^ of media processing in the pluggable terminal. 

1 15. The method of claim 14 wherein plugging in the pluggable terminal 

2 comprises making the pluggable terminal available to a TAPI application 

3 component. / 

1 16. The method of claim 14 wherein selecting the pluggable terminal from 

2 the list of available terminals for a communications session comprises: 

3 requesting a list of available terminals; 

4 discovering all available terminals, including the pluggable terminal; 

5 listing all available terminals; 
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selecting the pluggable terminal fromf the list of available tenninals; and 
creating a terminal object from a pMggable terminal type associated with 
the selected pluggable terminal. 



1 17. The method of claim 14 fiirther comprising: 

2 controlling media processing/ and 

3 coordinating media processing with call control. 



m 



1 18. A computer-readable medium having a data structure for registering a 

2 pluggable terminal, the data structure comprising: 

3 a terminal class name identifying a terminal class that the pluggable 

4 terminal belongs to; 

5 a unique identifier for the pluggable terminal; 

6 a set of media flo^ directions supported by the pluggable terminal; and 

7 a set of media types supported by the pluggable terminal. 



19. The data structure of claim 1 8 fiirther comprising: 
a name for the pluggable terminal; 

a company^name identifying a company that made the pluggable 
terminal; and 

/ 

a version for the pluggable terminal. 
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20. The data structure of claim 1 8 whereiA a media flow direction in the set 
of media flow directions is selected from the group consisting of flowing to the 
pluggable terminal and flowing from the pluggable terminal. 

2 1 . The data structure of claim 1 8 ^herein a media type in the set of media 
types is selected from the group consijsting of audio, video, text, and graphics. 

22. The data structure of claim A 8 wherein a media type in the set of media 
types is selected from the group consisting of modem transmissions, facsimile 
transmissions, and telephony transmissions. 

23. The data structure of /claim 1 8 wherein a media type in the set of media 
types is selected from the group consisting of videoconferencing transmissions, 
co-browsing transmission^ application sharing transmissions, document sharing 
transmissions, and collaborative computing transmissions. 

24. The data struc^re of claim 1 8 wherein a media type in the set of media 



types is selected from the group consisting of chat transmissions, visual chat 
transmissions, Inte^et Protocol (IP) Telephony transmissions, and instant 
messaging transmissions. 



25. The data structure of claim 1 8 wherein a media type in the set of media 
types is selected from the group consisting of Public Switched Telephone 
Network ^STN) calls, tone transmissions, speech transmissions, IP interactive 
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voice response system transmissions, IP uiyfied message system transmissions, 
and caller identification transmissions. 

26. The data structure of claim 1 s/wherein a media type in the set of media 
types is selected from the group consisting of music, movies, still pictures, and 
photographs. 



27. The data structure of claim 1 8 wherein a media type in the set of media 
types is selected from the^roup consisting of radio transmissions, television 
transmissions, and cable transmissions. 



28. The data structure of claim 1 8 wherein a media type in the set of media 
types is selected from the group consisting of portable device transmissions, 
wearable computed transmissions, tablet transmissions, handheld device 
transmissions, and pocket-sized personal computer transmissions. 



29. The^data structure of claim 1 8 wherein a media type in the set of media 
types is selected from the group consisting of digital phone calls and cellular 
phone calls. 



30. / The data structure of claim 1 8 further comprising a method for 
registering itself. 
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3 1 . The data structure of claim 1 8 furthef comprising a method for firing 
events to a terminal manager component. 

32. A computer-readable medium hajfing computer-executable components 
comprising: 

a TAPI application component for conducting at least one 

communications session; and 
at least one pluggable terminal for processing media during the 

communications s/ssion. 



33. The computer-readable medium of claim 33 further comprising: 

at least one Telephony Service Provider (TSP) component for call control 

and for controlling communications devices; and 
at least one Media4tream Provider (MSP) component for controlling 

media processing and for coordinating media processing with the 



at least/one TSP component. 



34. The computer-readable medium of claim 34 further comprising a 
terminal manager'component for providing the TAPI application component 
with a list of available terminals and for implementing terminals. 



35. A TAPI communications system, comprising: 
a processor; 

I storage device coupled to the processor; and 
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at least one pluggable terminal operative on the processor to process 
media during a communications session. 

36. The system of claim 36 further comprising a TAPI application 
component to select the pluggable terminal for a communications session. 

37. A TAPI communications system, comprising: 
a processor; 

a storage device coupled to the processor; and 
a TAPI application component operative on the processor to select a 

pluggable terminal for a communications session and to conduct 



the communications session. 



38. The system of claim /3 7 further comprising the pluggable terminal for 
processing media during the communications session. 



39. A computer-readable medium having a pluggable terminal type data 

structure comprising: 

a media processing device control method; and 
a wrapper around the media processing device control method. 



40. The datystructure of claim 39 wherein the wrapper comprises: 
a first interface for plugging in the pluggable terminal; 
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a second interface including at least oneAnedia processing method for a 

TAPI application component; dnd 
at least one method for controlling a^iedia processing device. 

41 . The data structure of claim 40 wherein the at least one method for 
controlling a media processing device .comprises at least one method for 
controlling a media processing device supporting media selected from the group 
consisting of audio, video, text, and graphics. 

42. The data structure of claim 40 wherein the at least one method for 



controlling a media processing device comprises at least one method for 
controlling a media processing device supporting media selected from the group 



consisting of modem transmissions, facsimile transmissions, and telephony 
transmissions. 



43. The data structure of claim 40 wherein the at least one method for 
controlling a medi/processing device comprises at least one method for 
controlling a media processing device supporting media selected from the group 
consisting of^ideoconferencing transmissions, co-browsing transmissions, 
application sharing transmissions, document sharing transmissions, and 
collaborative computing transmissions. 



44. yThe data structure of claim 40 wherein the at least one method for 
controlling a media processing device comprises at least one method for 
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controlling a media processing device supporting media selected from the group 
consisting of chat transmissions, visual chat transmissions, Internet Protocol (IP) 
Telephony transmissions, and instant messaging transmissions. 

45. The data structure of claim 40 whferein the at least one method for 
controlling a media processing device comprises at least one method for 
controlling a media processing device supporting media selected from the group 
consisting of Public Switched Telet/hone Network (PSIN) calls, tone 
transmissions, speech transmissions, IP interactive voice response system 
transmissions, IP unified messa^ system transmissions, and caller identification 
transmissions. 

46. The data structure of/claim 40 wherein the at least one method for 
controlling a media processing device comprises at least one method for 
controlling a media proc^sing device supporting media selected from the group 
consisting of music, movies, still pictures, and photographs. 

47. The data strucrure of claim 40 wherein the at least one method for 
controlling a media processing device comprises at least one method for 
controlling a media/processing device supporting media selected from the group 
consisting of radi/transmissions, television transmissions, and cable 
transmissions. 
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48. The data structure of claim 40 wherein tjje at least one method for 
controlling a media processing device compriaes at least one method for 
controlling a media processing device supporting media selected from the group 
consisting of portable device transmissions; wearable computer transmissions, 
tablet transmissions, handheld device tr^smissions, and pocket-sized personal 
computer transmissions. / 

49. The data structure of claim AO wherein the at least one method for 
controlling a media processing device comprises at least one method for 
controlling a media processing device supporting media selected from the group 
consisting of digital phone calls and cellular phone calls. 

50. A computer-readaole medium having a terminal base class data structure 
comprising: / 

a first interface for plugging in a pluggable terminal; and 
a second interface for a TAPI application component. 
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